
Electric Discount Rate Tiers 
In June, the existing Electric Discount Rate is expanding to five discount tiers (from two tiers 
currently at 10% and 50%) following a decision from the Connecticut Public Utilities Regulatory 
Authority. A sharable handout is attached to this email. Under the new structure, customers will be 
eligible for a 5%, 15%, 20%, 40% or 50% discount off their monthly electric bills if they meet 
household income requirements or receive a public assistance benefit for at least one household 
member and have a financial hardship status on their electric account. The existing 10% tier will be 
eliminated, and customers will be moved to a new tier based on the new eligibility requirements. 
Customers will be notified of any changes to their discount prior to the expansion.     
We worked collaboratively with regulators and key stakeholders to review and adjust the Electric 
Discount Rate structure and tiers.  As with all ratemaking decisions, the Electric Discount Rate 
structure and discounts are ultimately decided by regulators.      
  
Public Benefits Changes through Rate Adjustment Mechanism (RAM)  
From May 1 through April 30, 2026, as the result of an annual adjustment known as the Rate 
Adjustment Mechanism (RAM), rates within the Public Benefits portion of customers’ electric bills 
will decrease. The typical residential customer using 700 kWh per month can expect to see a net 
decrease of $13.50 per month on their total bill. Working collaboratively with Connecticut utility 
regulators, state-mandated power purchase agreements, which include Millstone and Seabrook 
nuclear power plants, are the largest driver of the decrease. The Public Benefits portion of all 
customer bills covers state-mandated and approved energy programs, policies and initiatives that 
Eversource do not control or profit from.  
It's important to remember that on average, Connecticut residential customers use about 35% 
more electricity during the summer months. Even as rates decrease, the increase in summer usage 
can still lead to higher bills. A customer’s total bill will depend on how much energy is used, the 
rate category, and weather conditions.  
We encourage any customer struggling to pay their energy bill to connect with us to get assistance. 
To find the right options, visit //eversource.com/billhelp or call us at 800-286-2828. There is a plan 
for everyone, including:    

• State and Other Assistance Programs 
• Protection from Service Shut-Off 
• Financial Assistance Programs and Payment Plans 
• Energy Efficiency 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps*3a*2f*2f*2f*2feversource.com*2fbillhelp%26c%3DE%2C1%2C44K-tk6gxwIsz7bUosnK5tVWHdPCPpfGJ-DYxhkF58I4x56KQ1WZ8ntOwa57zB4DzrioHVa-6gKpsm_4Z-_gQDahVS7F1wdvIyQLFnbuEAV5gRiE2WT90K6e%26typo%3D1%26ancr_add%3D1__%3BJSUlJSUl!!A_2VBGNDm7Y!vqZydMvnFLALnYvqE_TdKq7yrj99derTlez_4jIACp_fxhjqXnGr_7tAGfwDSsrDn_co9U_kVbx85RCssTQTiiUQDDHaRkGnZGSjgA%24&data=05%7C02%7Cbarbaraperkinson%40woodburyct.org%7C5b92b3b0b2d5423ff2c408dd8efe257a%7Cba481cc1d363401abc96f3054a79e06e%7C0%7C0%7C638823944411862849%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nxgHUBP3K1B5X41k4TRyn0odSHPC%2BZf98ZGdjHZemHA%3D&reserved=0


You may be eligible for a discount up to 50% o� your total monthly electric bill. 

Electric Bill Discount

Visit eversource.com/discount-rate 
or scan the QR code to get started. 
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An electric bill discount is available to you if you meet household income 
requirements for all adults over 18.

How much can you make to qualify for the electric discount rate? 



¿Sabías que podrías calificar para un descuento mensual de hasta 50% en tu factura 
de electricidad?

Si tú y todos los adultos mayores de 18 años en tu hogar cumplen con ciertos 
requisitos de ingresos, podrías obtenerlo.

Descuento en Facturas de Electricidad

Visita eversource.com/descuento 
o escanea el código QR para obtener 
más información y ver si calificas.

MN0525

 

$18,825 

$25,550 

$32,275 

$39,000 

$45,725 

$52,450 

$59,175 

$65,900

40% 
DE DESCUENTO

 

$24,096

 $32,704

 $41,312

$49,920

$58,528 

$67,136

$75,744

$84,352

20% 
DE DESCUENTO

1

2

3

4

5

6

7

$45,505

$59,507

$73,509

$87,511

$101,512

$115,514

$118,139

$120,765

5% 
DE DESCUENTO

8

 

$31,777

$43,128

$54,480

$65,832

$77,184 

$88,536

$99,887

$111,239

15% 
DE DESCUENTO

$15,060 

$20,440 

$25,820 

$31,200 

$36,580 

$41,960 

$47,340 

$52,720

50% 
DE DESCUENTO

MIEMBROS 
DEL HOGAR

¿Cuánto puedes ganar para calificar para el descuento 
en tu factura de electricidad?


